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(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93)

Cratbs 1. Cchepa npumeHeHus HacTosilero ®eaeparnbHOro 3akoHa

1. Hactoswmm ®egepanbHblM  3aKOHOM  PEryrMpYIOTCA  NPAaBOOTHOLLEHWUS, CBfA3aHHble C
peanusaumen rpaxgaHuHom Poccuiickon denepauun (ganee Takke - rpagaHuH) 3akpensieHHoro 3a
HuM KoHctutyumen Poccuiickon ®depepaumm npaBa Ha obpalieHve B rocygapCTBEHHble OpraHbl U
OpraHbl MEeCTHOrO CaMOYMnpaBrieHWs, a TaKkke yCTaHaBNMBaeTCs MOpPSOOK paccMOTpeHus obpalieHun
rpaxgaH rocygapCTBEHHbIMWM OpraHamu, OpraHaMuM MeCTHOTO CaMOoyMpaBneHust U AOIMKHOCTHLIMM
nuuamm.

2. YcTaHoBMeHHbIN HactoswmM PegepanbHblM 3aKOHOM MOPSAOK pacCcMoTpeHns obpalleHun
rpaxxgaH pacnpocTpaHseTcss Ha Bce obpalleHus rpakgaH, 3a MWCKMYeHneM obpalleHun, KoTopble
noanexaT pacCMOTPEeHUIo B Nopsaake, YCTaHOBNEHHOM befiepanbHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMK 1
WHbIMK befiepanbHbBIMU 3aKOHaMM.

3. YcraHoBneHHbln HacToAwmm PepeparnbHbiM 3aKOHOM MNOPAOOK PacCMOTpeHus obpalueHun
rpaxxgaH pacrnpocTpaHseTCs Ha NpaBOOTHOLUEHMS, CBA3aHHble C paccMOoTpeHuMeM obpalleHui
WHOCTpaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3@ UCKMIOYEHWEM CryyYaeB, YCTaHOBMEHHbIX
MexayHapoaHbIM gorosopom Poccuickon ®egepauun nnm cdegepanbHbIM 3aKOHOM.

Cratbs 2. [NpaBo rpaxaaH Ha obpalleHme

1. MpaxgaHe uMelOT npaBo obpalartbCA NWYHO, a Takke HanpasnaTb WHOUBUAYaNbHbIE W
KONNeKTUBHble 0OpalleHUs B TOCydapCTBEHHble oOpraHbl, OpraHbl MECTHOro CaMOyMnpaBrieHus W
JOMMKHOCTHBIM fnLaMm.

2. MpaxgaHe peanuayloT NpaBo Ha obpalleHue cBoboaHo M OobpoBosnbHO. OcyllecTBneHue
rpaxkgaHamu npaea Ha obpalleHne He JOJKHO HapyLlaTh npaea u ceobodbl ApYruxX nu.

3. PaccmoTpeHue obpalleHuni rpaxaaH ocylecTensieTcs 6GecnnaTtHo.

Crtatbsa 3. [paBoBoe perynupoBaHne NpaBoOOTHOLUEHW, CBSA3AHHbBIX C PACCMOTPEHMEM ObpaLLeHUn
rpaxagaH

1. [MpaBOOTHOLWIEHUS, CBSI3aHHbIE C pPacCMOTPEHMEM OOpalleHun rpaxpaH, perynupyroTcs
KoHcTutyuuen Poccuiickon Pepepaumn, MexgyHapogHbiMM goroBopamu  Poccunckon ®epepauuu,
denepanbHbiMM  KOHCTUTYLIMOHHBIMK ~ 3aKOHaMu, HacTtoawmMm ®denepanbHbiM  3aKOHOM UM MHbIMU
deaepanbHbIMU 3aKOHaAMM.

2. 3aKoHbl U WHble HOPMAaTUBHblE MpaBOBble aKTbl CyObekToB Poccuiickon depepaunu MoryT
yCTaHaBnMBaTb MOJIOXEHUS, HaNpaBlieHHbIE Ha 3alUMTy NpaBa rpaxaaH Ha obpalleHue, B TOM 4yucne
yCTaHaBnvMBaTb rapaHTum npaea rpaxaaH Ha obpalleHue, AOMNOMHSIOWMNE rapaHTMK, YCTaHOBIEHHbIE
HacToswmm PegepanbHbIM 3aKOHOM.

Cratbsi 4. OCHOBHblE TEPMWHbI, UICMONb3yeMble B HacTosLeM PenepanbHOM 3aKkoHe

Ons uenen HacToswero ®eaepanbHOro 3akoHa UCTOSb3YTCS CNeaytoLiMe OCHOBHbIE TEPMUHBI:



1) obpalleHue rpaxgaHuHa (ganee - obpalleHune) - HanpaBfeHHble B rOCy4apCTBEHHbIN OpraH,
OpraH MeCTHOIO CaMOYMNPaBIieHWs WM OOMHKHOCTHOMY §vuy B MUCbMEHHOW dopme unu B dopme
9MNEeKTPOHHOrO AOKYMEHTa MpeasiokeHue, 3asiBneHve wunm xanoba, a Takke ycTHoe obpaleHve
rpaxgaHuHa B rocyAapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBreHus;

(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npegnoxeHuWe - peKkoMeHOauusi rpaxgaHuHa MO COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX
HOPMAaTUBHbIX MPAaBOBLIX AKTOB, [OEATENbHOCTUM FOCYAAPCTBEHHbLIX OPraHOB WM OPraHoB MECTHOro
caMoynpaBrieHnsi, pasBUTMIO OOLLECTBEHHbLIX OTHOLUEHWUIA, YIYYLIEHUO COLMaribHO-3KOHOMUYECKON W
WHBIX cdoep AenTenbHOCTM rocygapcTea u obLecTBa;

3) 3asBneHne - npocbba rpaxxgaHuHa 0 COOeNCcTBUM B peanu3auun ero KOHCTUTYLMOHHbIX NpaB u
cB0OO4 NN KOHCTUTYLIMOHHBLIX MpaB u cBobon Apyrux nuu, Nnbo coobLieHne o HapyLleHUU 3aKOHOB U
MHBIX HOPMAaTUBHbIX MPaBOBbLIX AKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOro CamoynpaBfieHUs N OOPKHOCTHBIX UL, N0 KpUTUKA OEATENbHOCTU yKa3aHHbIX OPraHoB U
AOIMKHOCTHBbIX NKL;

4) xxanoba - npocbba rpaxgaHuHa O BOCCTAHOBIIEHUW MK 3alLUTE €ro HapyLleHHbIX npas, cBobos
WK 3aKOHHBIX MHTepecoB Nnbo npas, cBOOOA, UM 3aKOHHbIX MHTEPECOB APYIMX NuL;

5) DOMKHOCTHOE NWUO - MU0, MOCTOSIHHO, BPEMEHHO WM MO chneuuanbHOMY MOHOMOYMIO
ocylecTBrsioLLee yHKLMM npeacraBuTens BNactm nnéo BbINOMHSOLLEE
OpraH13auUMoHHO-pacnopsianTenbHble, aaMUHUCTPATUBHO-XO3SIMCTBEHHbIE (DYHKLMM B FOCY4apCTBEHHOM
opraHe unu opraHe MECTHOFO camMoyrnpaeBneHust.

Cratbsa 5. lNpaBa rpaxxgaHyHa npy pacCMOTpeHnn obpalleHus

Mpn paccMmoTpeHun obpalleHnst rocyaapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO caMoyrnpaBneHust
WIN OOMMKHOCTHBLIM NIULIOM FpaXkaaHWH MMEeET Npaeo:

1) npeacTaBnATe 4ONOMHUTENBHbBIE JOKYMEHTBI U MaTepuarnsl Nnbo obpalatecs ¢ npocbbon 06 nx
nctpeboBaHuM, B TOM YMCE B 3NEKTPOHHON hopme;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) 3HaKOMUTbCHA C JOKYMEHTaMU 1 MaTepuanamu, KacalLnMNcsa paccMoTpeHnst obpalleHnsi, ecnm
3TO He 3aTparvBaeT npaBa, CBOOOAbI M 3aKOHHbIE WHTEPEChbl APYrMX Uy M ecrnn B YKa3aHHbIX
OOKYMEHTax M matepuanax He cogepxaTcs CBeAEHWsl, COCTaBMsAIOLIME FOCYOapCTBEHHYIO UNMU WUHYHO
oxpaHsiemyto defeparnbHbIM 3aKOHOM TawHy;

3) nmomyyaTb NUCbMEHHBIM OTBET MO CyLEeCTBY MNOCTaBeHHbIX B OBpalleHun BOMNPOCOB, 3a
WCKITIOYEHMEM CIyyaeB, ykas3aHHbIX B cTaTbe 11 HacTosiwero depepanbHOro 3akoHa, yBeLOMIMEHUE O
nepeagpecaunm NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIM OpraH, opraH MECTHOrO camoynpaBneHust
WU OOMMKHOCTHOMY WLy, B KOMMETEHLUMIO KOTOPbIX BXOOUT pELUeHWe MOCTaBlieHHbIX B obpalleHum
BOIMPOCOB;

4) obpawartbca c xanobo Ha nNpUHATOE MO OOpalleHWo pelleHne unn Ha OencTeue
(6e3pencTBue) B CBA3M C pacCMOTPEHNEM obpalleHus B agMUHUCTPATMBHOM U (unn) cyaebHom nopsigke
B COOTBETCTBMM C 3aKoHOoAaTenbcTBOM Poccuickon degepaumm;

5) obpalyaTbcs ¢ 3asiBNeHMEM O MpeKpaLLeHUN paccMoTpeHns obpalleHms.

CraTtba 6. MapaHTumn 6€30MacHOCTM rpaxxgaHuHa B CBA3U ¢ ero obpatleHmem

1. 3anpellyaeTcs npecriefoBaHue rpaxzaaHuHa B CBS3W C ero obpalleHMeM B rocyaapCTBEHHbIN
opraH, opraH MeCTHOIO CaMOYMNpaBfieHVs UM K AOMKHOCTHOMY NULY C KPUTWUKOW AeATeNIbHOCTU
yKa3aHHbIX OpraHoB UMW JOMMKHOCTHOIO Nvua nNMbo B LiENsIX BOCCTAHOBMEHWUS UMW 3aLUMTbI CBOMX Npas,
cB06O/ 1 3aKOHHbLIX MHTEPECOB NMMBO NpaB, CBOGO. U 3aKOHHBIX UHTEPECOB APYrX NMuL.

2. Mpu paccMoTpeHUn obpalleHnss He OOMyckaeTcsl pasrnalleHne CBEAEHWN, coepXalumxcsi B
obpallleHun, a TakKe CBELEHWI, KacaloLMXCS YaCTHOM XU3HW rpaxaaHvuHa, 6e3 ero cornacus. He
SIBNAETC pasrnalleHueM CBe[eHuid, cofepxalmxcs B 06palleHun, HanpaBrneHue MNUCbMEHHOIO
obpalleHns B rocydapCTBEHHbIN OpraH, opraH MECTHOrO CaMOyNpaBrieHVsl UMW OOMMKHOCTHOMY Nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAWT peLLeHne NoCTaBMNeHHbIX B 06palLeHnM BONpoCcos.

Cratba 7. TpeboBaHMSA K NTCbMEHHOMY OOpaLLeHnio

1. TpaxgaHWH B CBOEM MNUCbMEHHOM oGpalleHunM B oba3aTenbHOM Mopsiake ykasbieaeT Nnvbo
HaVMeHOBaHWe rOoCyAapCTBEHHOrO oOpraHa WM opraHa MeCTHOro CaMoymnpaefieHVsi, B KOTopble
HanpaBnsieT NuUcbMeHHoe obpalleHne, nu6o amMunuio, WMs, OTYECTBO COOTBETCTBYIOLLETO
[IOIDKHOCTHOTO Nuua, NGO [OIMKHOCTb COOTBETCTBYIOLLETO NWLa, a Takke CBOU (hamunuio, ums,
0T4YeCTBO (MocnefHee - NpY HaNM4MmM), NOYTOBLIA aApec, MO KOTOPOMY AOMKHbI ObITh HanpaBneHbl OTBET,
yBelOMNeHue 0 nepeagpecauuy obpalleHusi, uanaraeT CyTb NPeasIoKeHVs, 3asBreHns UK xanobsbl,
CTaBUT NIUYHYIO NOAMUCH M AaTy.



2. B cnyyae HeobxogumocTW B MNOATBEPXAEHME CBOMX [OBOAOB [PaXXAaHWH npunaraeT K
NMMCbMEHHOMY OOpaLLLEeHNIO AOKYMEHTbI U MaTtepuarnbl imbo nx konuu.

3. ObpalueHne, NocTynMBLLEE B FOCYOAPCTBEHHbIN OpraH, opraH MeCTHOro caMOoymnpaBrieHNst Uu
OOIMKHOCTHOMY nuly B OpMe 3MneKTPOHHOIro [OOKYMEHTa, MOOMEXWUT pacCMOTPEHUI0 B MoOpsigke,
YCTaHOBMEHHOM HacToswmMm ®PefepanbHbiM 3akoHOM. B obpalleHun rpaxgaHuH B obsi3aTenbHOM
nopsigke ykasbiBaeT CBOM hamununio, Mms, oT4eCcTBO (MocrnegHee - Npv Hanmmumm), agpec SreKTPOHHON
NnoYTbl, ecnyn OTBET A0/MKeH OblTb HanpaereH B (bopMe 3NeKTPOHHOro AOKYMEHTa, U NMOYTOBbLIA agpec,
ecnn oTBeT JoMKeH OblTb HanpasneH B NMCbMeEHHON dhopme. [paxaaHnH BnpaBe MpUoOXWUTb K TakoMy
obpalleHnio HeobxoauMMble [OKYMEHTbl M Marepuanbl B 3MeKTpoHHOW dopme nnbo HanpasBuTb
yKa3aHHble JOKYMEHTbI U MaTepuansl UM UX KONUKU B MMCbMEHHON hopme.

(vactb 3 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 8. HanpaBneHue n peructpauusi iMCbMEHHOTo obpalleHust

1. paxgaHWH HanpasnseT NUcbMeHHoe obpalleHne HenocpeaCTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MeCTHOrO CamOynpaBneHUs UNM TOMYy AOIPKHOCTHOMY Nuuy, B KOMMNETEHLMIO KOTOPbIX
BXOAUT peLleHne NocTaBneHHbIX B obpalleHn BOMpoCoB.

2. TncbMmeHHoe obpalleHne noanexut obssaTenbHOM perncTpauvMnm B TeyeHue Tpex AHeW C
MOMEHTa MOCTYMNMEHNs B [OCYQApPCTBEHHbIA OpraH, oOpraH MEeCTHOrO CaMOyMNpaBfeHus Wnu
[OIMKHOCTHOMY nuLly.

3. MNucbmeHHoe obpalleHune, cogepallee BONpPOChl, pelleHne KOTOpbIX He BXOAUT B KOMMETEHUMI0
[AaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MEeCTHOrO CaMOYMpaBfeHWsl UMM OOMMKHOCTHOro nuua,
HanpaenseTcs B TeYeHWe CcemMu [JHel CO [HSA pernctpaumMum B COOTBETCTBYIOLUMA OpraH Wu
COOTBETCTBYIOLLEMY AOMMKHOCTHOMY UL, B KOMNETEHUMIO KOTOPbIX BXOAWUT peLleHne NoCTaBMeHHbIX B
obpalleHn BOMPOCOB, C YBEAOMIIEHMEM [paxdaHvHa, HanpasuBLllero obpalleHne, 0 nepeagpecaumm
obpalleHns, 3a UCKMIOYeHeM cny4as, ykasaHHoro B yactu 4 ctaten 11 Hactoswero degepanbHoOro
3aKoHa.

4. B cnyyae, ecnu pelueHne MOCTaBMEHHbIX B MMCbMEHHOM obpallieHnM BOMPOCOB OTHOCUTCA K
KOMMETEHLUUN HECKONbKMX TFOCYAAapCTBEHHbIX OpraHoB, OPraHoB MECTHOrO CaMoynpaBfeHus Wmnu
[AOIMKHOCTHBIX UL, Konus obpalleHns B TeYeHWe ceMu OHEeW CO OHS perucTpauuv HanpaensieTcsl B
COOTBETCTBYIOLLUME  TOCYQAPCTBEHHbIE  OpraHbl,  OpraHbl  MECTHOrO  CaMOYNpaBleHUsl  unu
COOTBETCTBYIOLUMM JOIHKHOCTHBLIM NMLaM.

5. TocynapcTBeHHbI OpraH, OopraH MEeCTHOrO CaMOyMnpaBfieHUst UMM [AOMMKHOCTHOE NWLOo Npu
HanpaeneHnn NUCbMEHHOro obpalleHns Ha pacCMOTpeHWe B ApYro rocydapCTBEHHbIW opraH, oprad
MECTHOrO CaMOYMNpPaBfeHUs WM WMHOMY [OJDKHOCTHOMY IuLy MOXeT B cllydae HeobXO4MMOCTM
3anpawvBaTh B yKa3aHHbIX OpraHax unn y OSMKHOCTHOrO fivua AOKYMEHTbl U MaTepuarbl 0 pe3ynbTarax
pPacCcMOTPEHNs MMCbMEHHOIo 06paLleHus.

6. 3anpewaeTtca HanpaBnATb >xanoby Ha paccMOTpeHWe B roCyAapCTBEHHbIVi OpraH, opraH
MECTHOrO camoynpaBfieHns Unu AOMKHOCTHOMY NuLy, pelueHne unu gevicteme (6e3gencrane) KOTopbixX
obxanyetcs.

7. B cnyyae, ecnu B COOTBETCTBMU C 3anpeToM, NpeayCMOTPEHHbIM YacTbio 6 HacTosILLEN cTaTbw,
HEBO3MOXHO HanpaBneHue >xanobbl Ha paccMOTpeHuMe B roCydapCTBEHHbIW OpraH, opraH MeCTHOro
camoynpaBneH1s Ui SOMKHOCTHOMY NNLLY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLUeHWe NOCTaBMEHHbIX B
obpallieHn BONpPOCOB, xanoba Bo3BpallaeTca rpaxaaHuHy C pasbsCHEHMEM ero npasa obxanosaTb
COOTBETCTBYIOLLUNE peLleHne unu gencreme (6es3gencTene) B yCTaHOBNEHHOM MOPSAKe B Cy4.

Cratbs 9. O65A3aTENbHOCTb NPUHATUSA 06paLLEHUSI K PACCMOTPEHMIO

1. O6palleHne, NOCTynNMBLUEE B rocydapCTBEHHbIA opraH, opraH MecTHOro caMoynpaBrieHUs Unu
JOJKHOCTHOMY VLYY B COOTBETCTBUM C UX KOMMETEHLMEN, NoANexXuT oba3aTenbHOMY pacCMOTPEHUHO.

2. B cnyyae HeobxoOMMOCTM paccmaTtpuBaiole obpalleHue rocyaapCTBEHHbI opraH, oprad
MECTHOIO camoyrnpaBfieHNst UM OOIMKHOCTHOE NNL0 MOXET obecneynTb ero pacCMOTPEHWEe C Bble3goM
Ha MecTo.

Cratbsa 10. PaccmoTpeHue obpalleHus

1. FocynapcTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHust Uy AoMKHOCTHOE NULLO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B
cnyyae HeobXoAMMOCTH - C y4acTMeM rpaxgaHvHa, HanpasuBLLero obpatleHue;

2) zanpawuvBaeT, B TOM 4WCfe B 3MEKTPOHHOW dopMe, HeobXxoauMble AN PacCMOTPeHUs
obpalleHnss OOKYMeHTbl W MmaTtepuanbl B APYrMX TOCYAAPCTBEHHbIX OpraHax, opraHax MeCTHOro
CamMoyrnpaBIieHUs U Y MHbIX OOMMKHOCTHBIX MWL, 3@ UCKIOYEHNeM CyAOB, OpPraHoB A03HaHWSA U OpraHoB
npeaBapuTeNnbHOro CneacTBus;



(B peqn. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpMHMMaEeT Mepbl, HanpaBeHHblIe Ha BOCCTAHOBMEHWE UMK 3aLLMTY HapyLLEHHbIX NpaB, cBo6oa
N 3aKOHHbIX MHTEPECOB rPpaXXdaHNHa;

4) paeT MNUCbMEHHbIN OTBET MO CYLECTBY MOCTaBMNEeHHbIX B oOOpallieHnn BOMpPOCOB, 3a
WCKIMIOYEHMEM CIy4YaeB, YKa3aHHbIX B cTaTbe 11 HacTodAwero PegepanbHOro 3aKoHa;

5) yBepomnsieT rpaxgaHuHa O HanpaBneHuM ero obpalleHWsi Ha paccMOTpeHue B OpYyrom
rocyaapCTBEHHbIA OpraH, opraH MECTHOro camoynpaBfeHuss UMM WHOMY [OMKHOCTHOMY nuuy B
COOTBETCTBMMU C X KOMMETEHLMEN.

2. locypapcTBeHHbIM OpraH, opraH MECTHOro camoynpaBfeHuss UNu AOMMKHOCTHOe nuuo Mo
HanpaBfeHHOMY B YCTaHOBMEHHOM MOpSAKe 3anpocy roCyfapCTBEHHOr0 OpraHa, opraHa MeCTHOro
camoynpaBneHus UnM OOMKHOCTHOro nuua, paccmatpusarolmx obpalleHue, obasaHbl B TeveHue 15
OHel npefocTaBnaTb AOKYMEHTbl M Matepuanbl, HeobxoauMmble AONnsi pacCMOTpeHus obpalleHus, 3a
UCKIMIOYEHVEM [OOKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEpXaTCs CBEAEHUs, COCTaBrsioLme
rocygapCTBEHHYIO UMW MHYIO0 OXpaHsAeMyto defepanbHbIM 3aKOHOM TarHy, U Anst KOTOPbIX YCTaHOBMEH
0COoO6bIV NOPAAOK NPeaoCTaBNeHus.

3. OTBeT Ha obpalleHne NOANUCHLIBAETCS PYKOBOAMTENEM rOCyAapCTBEHHOIO OpraHa WUnm opraHa
MECTHOro camoyrnpaBfieHusl, JOMHKHOCTHBIM MLIOM NGO YNOTHOMOYEHHBIM Ha TO JINLIOM.

4. OtBeT Ha oOpaleHne, MNOCTyNMBLUEE B TOCYOAPCTBEHHbLIN OpraH, OpraH MEeCTHOro
camoynpaBneHns UM AOMKHOCTHOMY nuLy B hopMe 3NEKTPOHHOIo JOKYMEHTa, HanpasnseTcs B hopme
3MNEKTPOHHOrO AOKYMEHTA MO afpecy ANEeKTPOHHOM NOYThI, yka3zaHHOMY B 06paLleHnn, nnm B NMCbMEHHOM
dopme No NOYTOBOMY afpecy, ykasdaHHOMY B OBpaLLeHnn.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbs 11. Nopsagok paccMoTpeHUst 0TAENbHbBIX 0bpaLleHnit

1. B cnyyae, ecnu B NMUCbMEHHOM 0bOpalLleHnn He yKa3aHbl (haMunus rpaxgaHuHa, HanpasuBLLEro
obpalleHne, 1 NOYTOBLIN agpec, No KOTOPOMY AOMmKeH OblTb HanpaBneH OTBET, OTBET Ha obpalleHne He
paetcsa. Ecnn B ykasaHHOM oOpalleHun copepXxatcsi CBeAeHMsl O NoaroTaBnvMBaeMOM, COBEPLUAEMOM
W COBEPLLEHHOM NPOTUBOMNPABHOM AESIHUK, a TakkKe O fvue, ero NogrotaBnNnBaoLLEM, COBEPLUAKOLLEM
unun cosepLunBLleM, obpalleHne NoANeXuUT HanpasfeHNo B roCyAapCTBEHHbIA OpraH B COOTBETCTBUM C
€ro KomMneTeHumen.

2. ObGpalleHre, B kOTOpoM oObxanyeTcs cynebHoe pelleHve, B TeYeHMe CeMU AHEW CO OHSA
pervctpaumM BO3BpallaeTcs rpaxgaHvHy, HanpasuslleMmy obpalleHue, € pasbACHEeHMeM Mopsaka
ob6xxanosaHns aHHOro cygebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapCcTBEHHBIN OpraH, opraH MECTHOro CamoyrnpaBfieHVUs WM OOJPKHOCTHOE NWLO Mpu
nony4yeHnn NUCbMEHHOro obpalleHunsl, B KOTOPOM COAEepXaTcsl HeLeH3ypHble MO0 OCKopOUTENbHLIE
Bblpa)XEHUS, Yrpo3bl XXWU3HW, 300POBbLI0 Y MMYLLECTBY AOIMKHOCTHOMO NMua, a Takke YNeHOB ero cembh,
BMpaBe ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLLeCTBY MOCTABMIEHHbIX B HEM BOMPOCOB M COOOLUTB
rpaxgaHuHy, HanpaBuBLLEMY OOpalleHne, 0 He4OMYCTMMOCTU 3110yNoTPeONeHNs NpaBoMm.

4. B cnyyae, ecnu TeKCT MUCbMEHHOrO oOpalleHWst He nogdaeTcs MNPOYTEHWUO, OTBET Ha
obpalleHre He AaeTcs U OHO He MOANEXMWT HanpaBneHMI0 Ha PacCMOTPEHME B rOCYAapCTBEHHbIN OpraH,
OopraH MecTHOro caMoynpasrieHNs UM JOMKHOCTHOMY MWLy B COOTBETCTBUM C UX KOMMETEHUMEN, O YeM
B Te4YeHMe cemMu OHeW CO AHA peructpaumm obpalleHns coobLiaeTcs rpaxaaHuHy, HanpasBuBLUEMY
obpalleHne, ecnu ero hamunmsa 1 NOYTOBbIN aapec NoA4alTCs NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa oT 29.06.2010 N 126-$3)

5. B cnyyae, ecnu B NMCbMEHHOM OOpaLLeHUN rpakgaHuHa COAEPXUTCS BOMPOC, Ha KOTOPbIA eMy
MHOFOKpaTHO [aBanuCb MUCbMEHHbIE OTBETbI MO CYLWECTBY B CBS3W C paHee HanpaensieMbiMu
obpalleHnsamMm, U npu 3TOM B 0OpalleHMM He NpMBOAATCA HOBble LOBOAbI UM 0BOCTOATENbLCTBA,
pyKOBOAUTENb rOCY4APCTBEHHOINO OpraHa WM opraHa MEeCTHOro CamoyrnpaBreHUs, OOJPKHOCTHOE NMUO
nmbo ynonHOMOYEHHOE Ha TO NMUO BMpaBe MPUHSATb pelleHne o 6e30CHOBaTEeNbHOCTU OYepeqHoro
obpalleHnss U npekpalieHun Nepenuckn ¢ rpaxgaHWHOM MO AaHHOMY BOMPOCY MNPW YCINOBUW, 4YTO
ykasaHHoe obpalleHne Ku paHee HanpaBnsemble o00palleHWss HanpaBnsanMcb B OAWH M TOT Xe
rocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMOYMpaBfieHUs! WM OOHOMY M TOMY >X€ AOMMKHOCTHOMY
nvuy. O gaHHOM pelleHun yBeOOMIISeTCs rpaxaaHuH, HanpasusLmin obpalleHme.

6. B criyyae, ecnv OTBET MO CYyLLECTBY NOCTABIIEHHOIO B 06paLleHnn BONpoca He MoXeT ObITb AaH
0e3 pasrnalweHns cBeAeHUN, COCTaBMSALWMNX rOCYOAapPCTBEHHYIO UMMM UHYIO OXpaHAeMyto dedeparnbHbIM
3aKOHOM TaWHy, rpakgaHuHy, HanpasuBLLeMy obpalleHue, coobLiaeTcd 0O HEBO3MOXHOCTU AaTb OTBET
Mo CyLLEeCTBY MOCTaBIIEHHOrO B HEM BOMPOCa B CBSA3M C HELOMYCTUMOCTLIO pasrfalleHusl ykasaHHbIX
cBedeHu.

7. B cnyyae, ecnn npuyunHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBIEHHBLIX B 0bOpalleHum
BOMPOCOB He MOr ObITb [aH, B MOCMeAyLWeM ObinyM yCTpaHeHbl, rpaXxaaHWH BrpaBe BHOBb HanpaBUTb



obpalleHne B COOTBETCTBYIOLUMIA FOCYAApPCTBEHHbIA OpraH, OpraH MECTHOro CaMOYMpaBeHUs Wu
COOTBETCTBYHOLLEMY AOIMKHOCTHOMY ULLY.

Cratbsl 12. Cpoku pacCMOTPEHNS MMCbMEHHOMO OGpalLeHust

1. lMvucbmeHHoe oOpalleHne, MOCTyNMBLUEE B TOCYAApCTBEHHbIA OpraH, oOpraH MeCTHOro
camoynpaBneHns UNu AOMKHOCTHOMY NMLY B COOTBETCTBMM C MX KOMMNETEHUMEN, paccmaTpuBaeTcs B
TeyeHne 30 gHeNn co AHA perncTpaunm NMCbMEeHHOro obpatleHms.

2. B uvcknounteneHbIX cnydyasax, a Takke B Clyyae HanpasfeHus 3anpoca, npegycMOTPeHHOro
yacTbto 2 ctatbn 10 HacToswero degepanbHOro 3akoHa, PyKOBOAUTENb rOCyAapCTBEHHOIO opraHa unu
opraHa MeCTHOro camoynpaBneHusi, JOSPKHOCTHOE MUUO NMBO yNONHOMOYEHHOE Ha TO NULUO Bnpase
npoanuTb CPOK paccMoTpeHus obpalleHns He 6onee yem Ha 30 gHen, yBeOOMMB O MPOAMEHMM CPOKa
€ro paccMOTpeHWs rpaxdaHnHa, HanpasuMBLLEro obpalleHue.

Cratbs 13. JInyHbIZ Nnpuem rpaxaaH

1. JNInyHbIN Npyem rpaxpaH B rOCyAapCTBEHHbIX OpraHax, opraHax MeCTHOro caMoynpaBrieHus
NPOBOAMNTCA UX PYKOBOAUTENSAMMU M YNOTHOMOYEHHBIMM Ha TO nMuamun. MiHdopmaumsa o mecte npuema, a
Takke 06 yCTaHOBMEHHbIX AN NpueMa AHAX U Yacax 4OBOAMTCA A0 CBEOEHUS TpaXKaaH.

2. Mpun Nnu4HOM Npueme rpaxkgaHviH NpeabsaBnseT JOKYMEHT, YAOCTOBEPSOLLUA ero NIMYHOCTb.

3. CopepxaHme yCTHOro obGpalleHus 3aHOCUTCA B KapTOYKY MWMYHOro npuvema rpaxgaHuHa. B
cnyyae, ecnv U3noXeHHble B YCTHOM obpalleHun akTbl 1 0BCTOATENLCTBA SABNATCS O4EBUAHBIMA U HE
TpebyoT JONONHUTENBHON MPOBEPKM, OTBET Ha ODpalleHWe C cornacus rpaxgaHvHa MoxeT ObiTb AaH
YCTHO B XOA4e MMYHOro npuvema, 0 4Yem AenaeTcs 3anucCb B KapTO4Ke fMYHOro npuema rpaxgaHvHa. B
OCTanbHbIX Cly4yasXx AaeTcs NMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLleHn BOMpoCOoB.

4. TlucemeHHoe obpalleHne, NPUVHATOE B XOA4E NMYHOro npuemMa, MoANeXUT permcTpauum u
paccMOTPEHMIo B Nopsiake, yCTaHOBNEHHOM HacTosawmmM PeaeparnbHbIM 3aKOHOM.

5. B cnyvae, ecnn B oOpalleHnM copepXaTcd BOMPOCHl, pelleHue KOTOpbIX He BXOAWT B
KOMMEeTEeHUMI0O OaHHbIX FOCYAapCTBEHHOro oOpraHa, oOpraHa MeCTHOrO CamOynpaBfeHus  Wnu
AOMKHOCTHOrO nuvua, rpaxgaHuHy [aeTcs pas3bsCHeHVe, Kyda M B KakOM nopsgke emy cnegyet
obpaTtuTbCs.

6. B xoge nuyHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AdarbHENWeM PacCMOTPEHMM
obpalleHns, ecnu emy paHee Obin gaH OTBET MO CyLLEeCTBY NOCTaBMNEHHbIX B OOpaLleHun BONpOCOoB.

Cratbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalleHmn

lFocydapcTBeHHble opraHbl, OpraHbl MECTHOro CaMoynpaBfieHuWsl W [AOJDKHOCTHble  fvua
OCYLLECTBMIAOT B Npedenax CBoeil KoMMNeTeHUMN KOHTPOMb 3a cobrodeHMeM Mnopsigka paccMOTpeHust
obpalleHuii, aHanusupylT CcoAepXaHue MnocTynawwmx obpalleHuit, MNpUHUMaloT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHWNIO U YCTPaHEHWIO NMPUYUH HapyLLUeHWsl NpaB, cBo6OA M 3aKOHHbLIX MHTEPECOB
rpaxaaH.

Ctatbsa 15. OTBETCTBEHHOCTb 3a HapyLleHWe HacTosero PegepanbHOro 3akoHa

JInua, BMHOBHbIE B HapylleHun Hactosiwero dPepepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3akoHoaaTenbcTBoM Poccuiickon deaepaumm.

Cratbss 16. BoamelleHne NpUYMHEHHBLIX YOLITKOB W B3bICKaHWE TMOHECEHHbIX pacxodoB Mpu
paccMOTpeHUM obpaLLeHuii

1. TpaxgaHuUH VMMeeT NpaBo Ha BO3MeLleHWe YObLITKOB M KOMMEHcauuio MoparnbHOro Bpeaa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBMeM (Oe3deicTBMeM) rocydapCTBEHHOro opraHa, opraHa MeCTHOro
camoyrnpasneHns Unu AoMKHOCTHOMO NuLa NPy PaccMOTPEHNUM 0BpaLLieHs], Mo PeLleHnto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B oGpallleHWn 3aBefoMO OXHble CBeOeHWs, pacxodbl,
MOHEeCEHHbIE B CBSA3WM C PacCMOTPeHVWeM oGpalleHVs rocyqapCTBEHHbIM OpraHoM, OpraHOM MECTHOro
camoyrnpasneHns Unm A0MKHOCTHLIM MULIOM, MOTYT GbiTh B3blCKaHbI C JAHHOIO rpaXxaaHnHa no peLIeHuo
cyna.

Cratba 17. lNpusHaHue He OeWCTBYOWUMM Ha TeppuTopun Poccunckon depepaumm oTaerbHbIX
HOpPMaTMBHLIX NpaBoBbIX akToB Coto3a CCP

MpusHaTb He gencTByOWMMUY Ha TeppuTopumn Poccuinckon depepaumm:



1) Ykas lNpesnanyma BepxoBHoro Coeeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHMs NPeanioKeHUn, 3aaBneHnii n xanob rpaxagaH" (BegomocTtn BepxoBHoro Coseta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHs 1968 roga N 2830-VII "O6 yrteepxaeHun Ykasa [lMpesunanyma
BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHUs npennoXeHun, 3asBrieHun n xanob rpaxagaH"
(BegomocTu BepxosHoro Coeeta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3mMeHeHnn n gononHeHun B Yka3s lNpesvanyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHust
npeanoxeHun, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHa 1980 roga N 2365-X "O6 ytBepxaeHun YkasoB [lpesnanyma
BepxosHoro Coseta CCCP 0 BHECEHUN U3MEHEHNI N AOMNOMHEHWI B HEKOTOPbIE 3aKOHOA4ATENbHbIE aKThl
CCCP" (Begomoctn BepxoBHoro Coeta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacatoiencsi
yTBepxaeHus Ykasa lNpesmanyma BepxoHoro CoBeta CCCP "O BHECEHUN U3MEHEHWUA U AOMOMHEHUN B
Yka3 lNpe3ungnyma BepxosHoro Coeta CCCP "O nopsigke pacCMOTPeHUs NpeasioXeHnn, 3asiBNeHnn n
xanob rpaxagaH";

5) Ykas Npesnanyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHun
pononHeHun B Ykas lNpesnanyma BepxoHoro CoBeta CCCP "O nopsigke pacCMOTpPEHUS NpeasioXeHni,
3asBneHnn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos [lpesmguyma
BepxosHoro Coseta CCCP 0 BHeCeHUN M3MEHeHUn U OOMNOMHEeHW B 3akoHogaTternbHble aktel CCCP"
(BepomocTtu BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B 4yacTu, KacawLlenca yTBepxaeHms Ykasa
Mpesnanyma BepxosHoro Coseta CCCP "O BHecenun gononHeHwun B Yka3 [lpeangnyma BepxosHoro
CoBeta CCCP "O nopsiake paccMOTpeHUst NpeasioXXeHnn, 3asaBneHnin 1 xxanob rpaxaaH".

Cratbs 18. Bctynnenue B cuny HacTosiwero PegepanbHoOro 3akoHa

Hactoawun ®depepanbHblii 3aKOH BCTynaet B cuny no muctedeHum 180 gHen nocne OHA ero
oduumnanbHoOro onyonmMkoBaHus.

MpesvnageHT
Poccuiickon ®eaepaunn
B.MYTUH
Mocksa, Kpemnb
2 mag 2006 roga
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